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Thank you for choosing CUHK Medical Centre
(CUHKMCQ). With a social mission to bridge the
service gaps between private and public healthcare
in Hong Kong, we are dedicated to offering quality
healthcare service at affordable and transparent
package prices. For a better experience, we have
listed in this booklet the things you might need to
know regarding admission, your stay, discharge
arrangements and procedures, as well as other
questions frequently asked by patients and visitors.
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AFe 2 F Admission Procedure

MR REREES AN ROENEERPEARRFANRSS
Reservations for admission must be made through CUHKMC’s doctors /

G doctors granted with admission rights.

HERARBRIES » ARERBHEHUTERRXHE » BIARELERIEFE :
To ensure a smooth admission process, please bring the following documents
to the Admission Office on the admission day:

BRBEEEME - DEZBRSCEARBEMNTAL) « ERBIFIRBEES
Valid HKID Card, birth certificate (children under 11 years of age), passport or
travel document(s);
s REFHEZEAGHBEAXMGER) ;
Personal identification document of parents/ guardian (if applicable);
BAEBNENE/ARE
Referral/admission letter issued by doctor;
R ERFEE ;
Budget Estimate;
o BREMRMBIEURAIN MIRRES) (WER) -
Medical benefit card or authorised letter of guarantee (if applicable).

A deposit is required prior to admission of a patient.

e WAARGAMTIRE > FEF2RPAEREE -
For more information, please refer to CUHKMC’s website.

AIRHEETENRBASDNEEETEERGEERY -
e MEATAZRBATINEFAHENRES - AREATHLERE -
The Hospital has direct billing arrangements with selected insurance companies
and organisations. If you are a client of the selected insurance companies or
employee of one of these organisations, deposit may be waived.

EREIE Notes :

AirESZEEELN - BFRE  SAW(Visa/ BHEFR/ BE) - 8 M5
XAF - AUIRTAEFEHMATEBINRZIRE S E - BAIEIZE -

The Hospital accepts various modes of payment including cash, credit card
(Visa/ Master Card/ UnionPay), Alipay, WeChat pay, cashier order drawn from a
local bank or other approved payment method listed on the Hospital website.
Cheques will not be accepted.

BUERRANSEBERARE—H > ABED ~ FE ~ Fhl ~ KK~ f]RF )
= BEERRA - WMATH BHEER -« g EESEARR -

A welcome kit will be provided to each admitted patient. The kit includes face
towel, tooth paste, tooth brush, drinking cup, comb, shower gel, shower cap and
other personal utensils. Patients may also bring their own clothing/pyjamas,
dressing gown, slippers/room shoes, or other personal belongings.

KEAREBABFTEENRAABREAR - MABZSREBAMY - EFEHIRE

WHEEAMMIER - RIRRWAES »
Please do not bring along valuables or large amount of cash. Please take care of
your personal belongings during your stay as the Hospital will not be
responsible for any loss.
HAR RS P AR MO ERER AR Bl - 08 1A BR B B 5 7 B RE R AR HI A9 TR -
should abide by the Hospital’s visiting rules, and the medical staff’s
instructions on infection control precautions.
2 Bt 6 B A BR R IRIE ©
Smoking is strictly prohibited within the Hospital compound.
KIRRBEELS -
Parking is available at the Hospital.
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f5 1485 Room Types
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REBERAE - L@ BERS  ER2E  BE

FAHT\ BAGEREAREEN  ERBENBRRZFRREEE  ERIRES -

Each bed is equped with an Infotainment Panel which provides free television channels,

Internet access, tele-visit, tele-consultation, meal ordering and other features. Patient’s medical
history as well as the medical procedures, check-ups and bill information during their stay will

also be available through this system.
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TEEUWE Package Prices

RRFAREERE » BRABMEEEIRAE » RARBRASEFMEREFRUEERE -
EEREREHEFMREFN—TER > 8%
To enhance price transparency and enable patients to have a better estimation of their budgets,

CUHKMC has developed Package Prices to all operations and procedures.
CUHKMC’s Package Prices cover all costs of the intended operation(s) / procedure(s), including:

e BARE
Doctor’s fee

FREERIBE L IRE
Anaesthesiologist’s fee

- WEER (BRAKMNARE  FEEERER)
Room charges (4-bed room only and excluding meal)

WERERNZEER (BFECRRZEER)
Essential and related diagnostic procedure charges
(including laboratory testing and diagnostic imaging)

REER (BE2N wNOF)
Treatment procedures charges (including emergency
procedure, blood transfusion, etc.)

FHEER (SFERIFMFE)
Operating theatre charges (including extra operation
theatre time)

EREBRENFE  FI2REBHIXAZERAE -
For more information, please refer to CUHKMC’s website.

EERFER
Nursing procedure charges

BmYWE (EFTEAR R LT 7 RAEDRISHERANES)
Inpatient medication fee and up to seven days’
worth of discharge medication related to the
condition

o HBRHEER
Equipment and instrument charges

HEM - MR REREAYHIRE
Consumable, material, and standard implant
charges

WA HIRHERE - ABERIFMARGE  BHER
MEEER

Costs related to complications (including intensive
care and re-operation charges)

e - 1[
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iRk EEEEER Room Charge & Procedure Charges

IREBUWE S Except for Package Prices:

o BHEMEHFBE(BRBRBERS)  BEEBMABETTIN - ARAE24/0E > NEREHBEME—RER -
Room charge is levied on daily basis (except day cases) with the cut-off time set at 1:00pm. Full day room charge
will be levied even if the hospital stay is less than 24 hours. The charge varies depending on room type.

s MARZHTFIKAILR  RREXREE : TFIKELHRSE - WN—XER -
Subsequent day: No room charge is levied if patient is discharged before 1:00pm; otherwise, a full-day will be
charged.

s FIBERAZE FMERMHEELE  RABARTIZELR:] - BE—RATAERE » ARRABARKE -
All fees for doctors’ consultation, surgery and anaesthesia should be arranged between the patients and the
doctors. Doctors determine their own fees and the Hospital will collect the fees on their behalf.

Hh&R Other Charges

%K Bed transfer

HERAEERBBERBRESERIHIR » RArHWNFESE -
An administration fee would apply if patient requests transfer of bed of the same class.

B E MR Change of room type

fERAEERPEEREREBER > AREMFRABREHERRL  KIREREHENZER - 8BRHEASHT
FIRS -

Patient who choose to make a change of room type during their stay will be charged for the respective room type
from the day of the change. Cut-off time is set at 1:00pm.
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ZHE Private Nurse and Carer

WATBTEBILREE  ARBETARARERARHEMEN - BKE S EEHRBFHER R -
AIRETIERIRIEA AT NERTRAIBEARAEE -

CUHKMC will facilitate patients in hiring nurses/ carers from agencies. Charges incurred will be directly
payable to the relevant service provider. CUHKMC is not liable for any acts or omissions on the part of
persons not directly employed by the Hospital.

iR K 1T 1EE Discharge & Payment Settlement

fhHAIREE Interim bills

EBRARPE > AIR@BR=-REL —RPHIRE  FRRENRE—RABS - (EERERRI)

Hospital charges are payable once every 3 days. An interim bill will be issued. Patients are required to settle the
bill within 1 day of issuance. (Except for Package Prices)

H =72 Discharge arrangements
FREERERAIHBRAEN » B H R E RZEWIE - MAFTEENTHEASR -
Al bills must be settled prior to discharge. Please present your deposit receipt upon discharge. You may choose
the following payment methods:
o RERBERMNIEREAXMTRANERNE ~ I BERMEXTE)
Cashless payment in your room (credit card, Alipay, WeChat Pay, etc.);
e MNDUIREMN > BT REBERE -
For cash payment, please visit our cashier office at the G/F lobby.

{RFE%HE Insurance Cases

AREEETE 2 RB A NEBEERRE L B MAESIRRRE/REZ(TE/BEEEEMEEE KT
BIZNEACER - HNSREREB A ZERAE » AREZHRATEARLTENF - QBNRRA S SBEESHR
% 86 & R AR ©

If payment arrangement has been guaranteed by the Hospital's recognised insurance companies and organisations,
patients will only be required to settle the deductibles / co-payment / items not covered by selected insurance
companies or organisations upon discharge. As policy differs among insurance companies and organisations, we
recommend that you contact your insurance company or employer to understand the policy and benefits of your
plan better prior to your appointment or admission.
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RENE B 4D R B A
Request for Duplicate Medical Record

BAURENEELCHE A  EUNEALX @A AIREHGE -
EHEHRERE BHEREFRREFBEIZ2RARABELN
TEHERAEREN - WEEQEE > BRRARFEARE
(852)3946 6399 FEFLZE mro@cuhkme.hk Bz pr B FE4C 5%
YNNI

Patients should apply in writing if they wish to request for
duplicates of their medical records. Request form and
detailed hospital charges with procedure may refer to
“Information Sheet for Patient Data Request” that are
available in the Hospital website. For enquiries, please
contact our Medical Records Office at (852)3946 6399
during office hours or email to mro@cuhkmc.hk.

HPERENVER Welcome for Feedback

BOEBARBRBREEERER 26

FERMTUAREES  SRFERTE -

To enable us to further enhance our service quality,

we welcome you to provide us with suggestions and opinions.

MREARRB B E AR R ER  AIEN THRERE
If you have any suggestions or opinions for us, you may :

BEFmEEE LS EE R
contact nurse or department in-charge on the spot

Bt A8 A B (R AR EE (/A BFRE B8 5E: 3946 6888)
call patient relations manager at 3946 6888 (office hours)

c HERBERAEXR(BEANRARAZESGRE - AIRBTKAERE - KERMZ
fREELTIRRE - )
complete patient feedback form (the patient feedback form is available at the
reception counters at the main lobby, specialist outpatient clinics, admission &
cashier counters and nurse stations in wards.)

s BREEAHNSEREFTRAR - FEBEF general@cuhkme.hk B2 FIE#4S o
express your suggestions or comments via mail or email: general@cuhkmc.hk




2zl & Hospital Location

BT EBPRXKEER
Getting to CUHK Medical Centre

#&i MTR

BEREENTEAZIR(BHEO)

The nearest exit is Exit B of the University Station
on East Rail Line

B+ &/ME Bus and Mini Bus

A FREEL R/NEBRRBIEENAHE
TITEBBRXAREE -

You may take the following bus or mini bus to the
public transportation terminal next to the
University MTR station, we are just a short walk
from there.

B+ Bus:
43P 82C 87S 87K 99R 263A 272A 272K 289K

18 E+ Airbus: A47X
VB Mini bus: 807A 807C 807K 807X 807S

W IXEE AT
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BEEPNABERRB-VERXNALABTZEF > MAERITEM -

APBRZEEN Admission Information

BBPXKEER

ik Address :

BRI HZEFER
9 Chak Cheung Street,
Shatin, New Territories, Hong Kong

CUHK Medical Centre

&E % Telephone No. : (852) 3946 6888

EE Email : general@cuhkmc.hk
ORERHD)

444k Website : www.cuhkme.hk

n CUHK Medical Centre
'@ @cuhkmedicalcentre

CUHK Medical Centre reserves the right to amend any information above without prior notice.
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